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Provider Alert 
To:  Sharp Health Plan Providers and Provider Office Staff 
From:   Sharp Health Plan 
Date:  July 31, 2026 
Subject:   Covered California Childhood Immunization (CIS-10) Quality Bonus Program 

Attention Provider Partners, 
 
We’re happy to announce our latest provider incentive program! 

Program Overview 

• Sharp Health Plan (SHP) is launching a targeted Childhood Immunization Status (CIS-10) 
Quality Bonus Program to support primary care providers (PCPs) in closing immunization 
care gaps for Covered California members. 

• This program rewards providers for ensuring children receive the full Combo 10 
immunization series by their second birthday, helping improve health outcomes and 
meet quality performance targets.  

Who Is Eligible 

• PCPs within PMG’s that have Sharp Health Plan Covered California pediatric members. 

• Members included in the CIS-10 denominator with one or more open immunization gaps 

How You Earn Incentives 

• Provider Bonus 

o Earn $100 when member obtains all CIS-10 immunizations by the second birthday 

o Payment is triggered only when the entire vaccine series is completed (no partial 
credit) 

Why full completion matters: 
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• CIS-10 is an all-or-nothing measure, and partial immunization does not count toward
performance.

What Counts as Gap Closure 

• A CIS-10 gap is considered closed when:

o All required vaccines are completed and documented in Epic, Cozeva or through
California Immunization Registry (CAIR).

o Immunizations are visible through:

 Claims or encounter data

 Supplemental data (e.g., registries)

How the Program Works 

• SHP provides gap lists to medical groups

• No additional reporting is required from PCPs

• SHP tracks closure using administrative and supplemental data

• Incentives are paid based on verified gap closure

o Verification will be based on data documented or submitted in Epic, Cozeva or
California Immunization Registry

Support & Questions 

• For support, contact: SHP Quality Improvement Team, 📧📧 DLSHPQI@sharp.com

Best regards, 

Sharp Health Plan  
Provider Account Management  
provider.relations@sharp.com  
Tel: 1-858-499-8330 | Fax: 1-858-303-9049 
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