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To: Sharp Health Plan Providers and Office Staff
From: Sharp Health Plan
Date: December 1, 2025
Subject: Reminder: Sharp Health Plan to Partner with OptumHealth Behavioral Solutions of

California Beginning Jan. 1, 2026

As areminder, Sharp Health Plan is now partnering with OptumHealth Behavioral Solutions of
California (Optum Behavioral Health). Beginning Jan. 1, 2026", Optum Behavioral Health will
manage Sharp Health Plan’s mental health and substance use disorder services for all lines of
business. Below is more information about our new partnership, and what it means for your
patients who are enrolled in benefits with Sharp Health Plan.

Will this impact my referral process?

Beginning Jan. 1, Sharp Health Plan members must be referred to Optum Behavioral Health
network providers for mental health, substance use disorder and Applied Behavior Analysis (ABA)
services. Visit sharphealthplan.com/bh to see Optum Behavioral Health network providers.

Will you be sharing anything with my patients?

If you have patients who accessed mental health or substance use disorder services in 2025, they
will receive a letter from us confirming the Jan. 1 effective date of our partnership, and whether
their provider is in network. If their provider isn't in the Optum Behavioral Health network, we are
including information on how to find a new, in-network provider.

Who should my patients contact with questions?

If you have patients with questions, please direct them to for more
information, or to our Customer Care team at 1-800-359-2002.

Who should | contact with questions?

You can visit sharphealthplan.com/providers/bh to learn more about our partnership. If you have
questions, please contact our Provider Account Management team at 1-858-499-8330 or
provider.relations@sharp.com.

Sincerely,

S

Cary B. Shames, DO, CHCQM, FABQAURP

Vice President, Chief Medical Officer

'Pending regulatory review with the DMHC.
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