SHARP Health Plan ( _Q

Provider Alert

To: Sharp Health Plan Providers and Provider Office Staff
Date: Wednesday, March 15

Subject: Tips for submitting claims online

To ensure the best provider experience, we highly recommend using one of our approved claims
clearinghouses to submit and manage your claims electronically.

Why submit claims online?
v Confirmation your claim was received v Eliminate paper requests

v Ability to track claim status v Improved cost effectiveness

Approved Sharp Health Plan Clearinghouses

Capario (Change Healthcare) Trizetto (Gateway EDI)

1-800-792-5246 | capario.com 1-800-556-2231 | trizettoprovider.com
Sharp Health Plan Payer ID: SHPPN Sharp Health Plan Payer ID: SHP76
Office Ally Waystar (Zirmed)

1-360-957-7000 | officeally.com 1-844-492-9782 | waystar.com

Sharp Health Plan Payer ID: SHPO1 Sharp Health Plan Payer ID: SHP102

Please contact Sharp Health Plan Provider Account Management at 1-858-499-8330 or
provider.relations@sharp.com with any questions. We're available to assist you Monday - Friday,
8a.m.to5p.m.

Sincerely,
%M yﬂ/mf—ﬁyw

Yolanda Hunt-Boes
Manager, Network Management

NOTICE: The information contained in this facsimile message may be privileged and confidential and is only for whom it
was intended. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver
the message to the intended recipient, the reader is hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If this communication has been received in error, please notify Sharp Health Plan at
the telephone number listed below immediately and destroy all information received.
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