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COVID-19 Telehealth Codes 
For Providers and Provider Office Staff 

 

Commercial 
During the COVID-19 State of Emergency, when a provider delivers a service via telehealth that the 
provider would normally deliver in-person, the provider should document and code the service(s) utilizing 
the applicable CPT code. In addition, the following Place of Service and Modifiers must be used: 
 

 
Place of Service  02 

 

Modifiers   95 = Synchronous rendering of services, OR  

GQ = Asynchronous rendering of services 
 

Optional 

CR = Catastrophe/Disaster Related under waiver Section 1135(b) 

 

Audio and/or Video  Telehealth services may be provided via audio-video or audio-only. 
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Medicare 
Through recent rule-making, CMS has added many new services that can be provided as telehealth services 
during the Public Health Emergency in order to continue lowering exposure risks for providers and patients. 
During the COVID-19 Public Health Emergency, when a provider delivers a service via telehealth that the provider 
would normally deliver in-person, the provider should document and code the service(s) as follows: 
 

 
Telehealth Visits  99201-99205, 99211-99215, G0425-G0427 & G0406-G0408 

Virtual Check-ins  G2012 and G2010 

E-Visits   99421-99423 and G2061-G2063 
 
The following codes were provided by CMS’ Telehealth Fact Update Sheet on 4/30/2020: 

CPT/HCPCS Codes 

77427 90785 90791 90792 90832 90833 90834 90836 90837 90838 90839 90840 

90845 90846 90847 90853 90875 90951 90952 90953 90954 90955 90956 90957 

90958 90959 90960 90961 90962 90963 90964 90965 90966 90967 90968 90969 

90970 92002 92004 92012 92014 92507 92508 92521 92522 92523 92524 92601 

92602 92603 92604 94002 94003 94004 94005 94664 96110 96112 96113 96116 

96121 96127 96130 96131 96132 96133 96136 96137 96138 96139 96156 96158 

96159 96160 96161 96164 96165 96167 96168 96170 96171 97110 97112 97116 

97150 97151 97152 97153 97154 97155 97156 97157 97158 97161 97162 97163 

97164 97165 97166 97167 97168 97530 97535 97542 97750 97755 97760 97761 

97802 97803 97804 99201 99202 99203 99204 99205 99211 99212 99213 99214 

99215 99217 99218 99219 99220 99221 99222 99223 99224 99225 99226 99231 

99232 99233 99234 99235 99236 99238 99239 99281 99282 99283 99284 99285 

99291 99292 99304 99305 99306 99307 99308 99309 99310 99315 99316 99324 

99325 99326 99327 99328 99334 99335 99336 99337 99341 99342 99343 99344 

99345 99347 99348 99349 99350 99354 99355 99356 99357 99406 99407 99441 

99442 99443 99468 99469 99471 99472 99473 99475 99476 99477 99478 99479 

99480 99483 99495 99496 99497 99498 0373T S9152 0362T G0108 G0109 G0270 

G0296 G0396 G0397 G0406 G0407 G0408 G0410 G0420 G0421 G0425 G0426 G0427 

G0436 G0437 G0438 G0439 G0442 G0443 G0444 G0445 G0446 G0447 G0459 G0506 

G0508 G0509 G0513 G0514 G2086 G2087 G2088 G9685 
 
Please note, with updates coming out from CMS almost daily, if a code is not listed above, please visit the CMS 
website for the most up-to-date code listing. The source for the list provided above is:  
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes 

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
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Place of Service   02  

 

Modifiers    95 = Synchronous rendering of services 

GT = Synchronous rendering of services 

GQ = Interactive audio and video communications 

G0 = Telehealth for purpose of diagnosis, evaluation or treatment of an 
acute stroke 

CR = Catastrophe/Disaster Related under waiver Section 1135(b) 

 

Audio and/or Video In a case where two-way audio and video technology required to furnish a 
Medicare telehealth service might not be available, there are circumstances 
where prolonged, audio-only communication between the provider and 
the patient would be clinically appropriate. For the duration of the Public 
Health Emergency for the COVID-19 pandemic, Medicare has determined 
the following codes meet audio-only requirements: 

96133 96136 96137 96138 96139 96156 96158 96159 96160 

96161 96164 96165 96167 96168 97535 97802 97803 97804 

99354 99355 99356 99357 99406 99407 99441 99442 99443 

99497 99498 G0108 G0109 G0270 G0296 G0396 G0397 G0406 

G0407 G0408 G0420 G0421 G0425 G0426 G0427 G0436 G0437 

G0438 G0439 G0442 G0443 G0444 G0445 G0446 G0447 G0459 

G0506 G0513 G0514 G2086 G2087 G2088    

 

 


